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We have worked with numerous Japanese shipping agents over the past decade. Some were good. Some were
bad. But none surpass Japan Trust in overall quality of service and customer care. Our business involves twelve
different sake breweries. Coordinating shipments from each brewery is time consuming. To simplify our
operations, Japan Trust helps us communicate with each brewer to ensure “on time” delivery. It also creates
English-language case markings for them. We are not Japan Trust's biggest customer. In fact we are a tiny firm.
On average, we ship just one 40-foot reefer container per month. Despite our small size and small shipments,
Japan Trust treats us like a giant firm and gives us “red carpet” treatment. We are a “valued client” in their eyes,
and this is greatly appreciated. As their valued customer, we have never experienced scheduling mishaps
missed deadlines, damaged goods, or sub-standard paperwork. If you are looking for a trustworthy shipping

agent, you can trust Japan Trust. Its staff is courteous, efficient, and bilingual. Thank you Japan Trust.
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